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Change history of a software «TrustViewerPro» 

Version 2.12.1 (build 5195) of April 07, 2024 
 Added the option to choose to use a 6-digit or 12-digit session ID. 

 Correction of errors and shortcomings. 

 
Version 2.12.0 (build 5189) of March 24, 2024 

 Added support for interface languages: Italian. 

 Discontinuation of support for the OpenSSL library version below 1.1.1 

 Correction of errors and shortcomings. 

 
Version 2.11.2 (build 5136) of March 09, 2024 

 Correction of errors and shortcomings. 

 
Version 2.11.1 (build 5105) of February 26, 2024 

 Correction of errors and shortcomings. 

 
Version 2.11.0 (build 5090) of February 24, 2024 

 New operator authorization modes have been added (using RSA key + 2FA). 

 Added a new client module API for integration with helpdesk/servicedesk services. 

 Added the ability to play a melody for incoming calls. 

 Added the ability to save default session settings (such as hide/show wallpaper, FPS, 

etc.). 

 Correction of errors and shortcomings. 

 
Version 2.10.0 (build 4500) of March 31, 2023 

 Added a beta version of the "TrustViewerPro" client module for the GNU/Linux 

operating system on the x86_64 platform with support for the "X Window System". 

 Correction of errors and shortcomings. 

 
Version 2.9.1 (build 4216) of September 28, 2022 

 Correction of errors and shortcomings. 

 
Version 2.9.0 (build 4203) of September 18, 2022 

 Added integration with Active Directory. 

 Added the ability to generate your own branded distributions signed by the 

developer's EDS. 

 Added the ability to install a portable client module using the built-in installation 

wizard. 

 Correction of errors and shortcomings. 

 
Version 2.8.0 (build 4124) of July 10, 2022 

 Added session log in CSV format. 

 Added the ability to import user accounts from CSV files. 
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 Correction of errors and shortcomings. 

 
Version 2.7.2 (build 4085) of August 03, 2021 

 Correction of errors and shortcomings. 

 
Version 2.7.1 (build 4073) of April 24, 2021 

 Correction of errors and shortcomings. 

 
Version 2.7.0 (build 4055) of April 04, 2021 

 Added support for interface languages: German. 

 Correction of errors and shortcomings. 

 
Version 2.6.0 (build 4037) of February 07, 2021 

 Added support for interface languages: French. 

 Correction of errors and shortcomings. 

 
Version 2.5.1 (build 3988) of December 27, 2020 

 Correction of errors and shortcomings. 

 
Version 2.5.0 (build 3970) of December 11, 2020 

 Added support for interface languages: Slovenian. 

 Correction of errors and shortcomings. 

 
Version 2.4.0 (build 3957) of December 05, 2020 

 Added support for interface languages: Polish, Traditional Chinese. 

 Correction of errors and shortcomings. 

 
Version 2.3.4 (build 3945) of November 28, 2020 

 Correction of errors and shortcomings. 

 
Version 2.3.3 (build 3926) of November 21, 2020 

 Correction of errors and shortcomings. 

 
Version 2.3.2 (build 3916) of November 14, 2020 

 Correction of errors and shortcomings. 

 
Version 2.3.1 (build 3897) of November 07, 2020 

 Correction of errors and shortcomings. 

 
Version 2.3.0 (build 3881) of October 16, 2020 

 New interface "one window", with the ability to simultaneously manage multiple 

communication sessions. 

 Change / expand functionality: work with the client module in network administrator 

mode, incl. added the ability to display the results of executing commands / scripts 
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sent to remote computers in the network administrator mode (for example, the 

“ipconfig” command will display the network settings for each computer in the mailing 

list. 

 Correction of errors and shortcomings. 

 
Version 2.2.1 (build 3651) of Jule 02, 2020 

 Correction of errors and shortcomings. 

 
Version 2.2.0 (build 3640) of June 28, 2020 

 For the free version, the limit on the number of simultaneously connected devices to 

the server is increased from 4 to 10. 

 Change / expand functionality: work with the client module in network administrator 

mode; new advanced user rights management model. 

 Correction of errors and shortcomings. 

 
Version 2.1.3 (build 3552) of April 12, 2020 

 Correction of false positives of some antivirus programs. 

 
Version 2.1.2 (build 3550) of March 31, 2020 

 Expand functionality: when sending commands to remote computers, it is now 

possible to transfer a file and then use it in the script; it is now possible to remotely 

enable full access to computers immediately after deploying client modules to target 

computers; when creating complex selection conditions in advanced search/filter 

mode, additional operators are added to work with numeric values. 

 Correction of errors and shortcomings. 

 
Version 2.1.1 (build 3500) of March 07, 2020 

 Change / expand functionality: working with the client module in the network 

administrator mode. 

 Correction of errors and shortcomings. 

 
Version 2.1.0 (build 3450) of January 05, 2020 

 Change / expand functionality: branding and demonstration of your advertising 

materials; centralized update of the server and client modules; management of 

computers, users and user groups using the server control panel; working with the 

client module in the client, operator and network administrator modes. 

 Adding new features: support for a stand-alone client module to provide instant 

remote support; support for automatic recording of all communication sessions with 

their centralized storage and access on the server; support for broadcasting 

communication sessions. 

 Correction of errors and shortcomings. 

 
Version 2.0.0 (build 3014) of June 14, 2019 

The first public release of the specialized server "TrustServer" (version 2.0.0) 
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The first public release of the client module "TrustViewerPro" (version 2.0.0) 

 


